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Welcome to CVS Caremark® – we manage your new prescription benefit plan. We’re 
here to help you get the medication you need and learn how to keeps costs low.

Ready to get the 
most from your 
benefits?

Make sure you know how to get your medication
You can pick up your medication at any pharmacy in your network. 
Some prescription benefits offer delivery by mail, too. Be sure to review 
your prescription benefit plan to see your options.

Tap into savings with digital tools
Save time, keep costs down and stay on top of your prescriptions. Do  
it all at Caremark.com and the CVS Caremark mobile app.     

• �Find a network pharmacy to  
keep medication costs as low  
as possible 

• �See if a medication is covered to 
get the most affordable option

• �Compare drug costs to see  
where you can save

• �Sign up to get email or 
text messages about your 
prescriptions and more

• �Request refills and keep track  
of prescriptions for your family

Prescription Benefits

Convenient 
and affordable 
medication 
options

Visit Caremark.com/HelpCenter for answers to commonly asked questions.
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Our digital tools help you find ways to save on medication and manage your 
prescriptions on your own time.

Our digital tools make it easy to manage your health whenever – 
and wherever – you like. You can look for saving opportunities, stay 
on top of your prescriptions and more. Here’s how our digital tools 
can help you every day.

Stay in the loop 
Sign up to get email or text messages about your prescriptions, ways  
to save, status updates and more.

Refill fast
Request refills quickly and keep track of prescriptions for your family in 
one convenient place. See how close you are to meeting your deductible 
and out-of-pocket cost maximum anytime.

Explore Rx savings options
Find out if your Rx is covered or if you could pay less for it. And see if 
options like Rx delivery by mail or changing to a generic medication can 
save you money.

Have the  
Wallet app on an 
Apple device? 
Save your ID card 
to Wallet and view it 
anytime.Pill case Plan sponsor

Sleep assessments/
Sleep and comfort

Preventative care 
and wellness 

(stethoscope/tablet)

Puzzle / 
unconnected / 

disjointed system

Rehabilitation 
(physical therapy)

Specialty pharmacy Sports physicals 1 Sports physicals 2 Stethoscope Strategic mission

Thumbs up Vision

Sustainability

Women’s Care

Pharmacy helpline 1 Pharmacy helpline 2

Culture Option 1 Culture Option 2 Culture Option 3

Digital tools

Save time 
and money

For savings opportunities and personalized support, visit Caremark.com (after 
your benefits begin).
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Mobile app

Manage your  
Rx on your  
own time
We make it easy to keep track of your Rx, check for savings and more 
from your mobile device.

Our mobile app gives you a secure, simple way to manage your prescription benefits and plan member 
information. You’ll find easy-to-use tools that help you save time, get organized and stay on your path to 
better health. Find a nearby pharmacy no matter where you are. Learn about your medication and get 
information you can trust day or night. Do all this – and much more – at your convenience.

  �Check the status of your order 
Anytime, anywhere.

  �Place an order on-the-go 
No need to call or even sign in.

  �Look up your current Rxs when 
you need them  
Like at your doctor’s office. 

  �Easily access your member ID 
Free up some extra room in your wallet. 

  �Share your current Rx list with  
health care providers 
No more memorizing details. 

To download our mobile app, visit Caremark.com/mobile (after your benefits begin).
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*On-Demand Delivery: Most prescriptions eligible for delivery with qualifying health plans. Orders must be placed by 4 p.m. or four hours 
before pharmacy closing, whichever is earlier, to ensure delivery within same day. Order cut-off times and delivery fees apply. Delivery is 
limited to certain locations within a 10-mile radius of CVS Pharmacy locations, and as allowed by and in accordance with state guidelines and 
regulations. Participating locations only. Select nonprescription items only available for delivery when ordering through the CVS Pharmacy app. 
Nonprescription items are not available from CVS Pharmacy in Target locations. Either the member or an agent of the member must be present at 
the delivery address to receive a prescription package. Your delivery is provided at a special rate as part of your prescription benefit plan. You will 
be notified of the fee before you prepay for your delivery order. Other restrictions apply, see CVS.com/RxDelivery or ask pharmacy staff for details.

**1-2-Day Delivery: Most prescriptions eligible with qualifying health plans. Delivery period does not include Sundays or USPS holidays. Order 
cut-off times and delivery fees apply. Select non-prescription items only available for delivery when ordering through the CVS Pharmacy app. 
Nonprescription items are not available from CVS Pharmacy in Target locations. Participating locations only. Delivery not available to every 
address. Delivery prices may vary from store prices. Coupons/promotions may not be available with delivery orders. Other restrictions apply. Ask 
pharmacy staff for details. Your delivery is provided at a special rate as part of your prescription benefit plan. You will be notified of the fee before 
you prepay for your delivery order. Other restrictions apply, see CVS.com/RxDelivery or ask pharmacy staff for details.

Your privacy is important to us. Our employees are trained regarding the appropriate way to handle your private health information.




